
Troubleshooting ECS - EFG Izi Pro 
Desk able to move 

No 

Only one column 
moving 

No 

Do Reset Only one column 
moving 

Two legs not moving in 
same speed 

Change the 
column that is moving. 

No 

Change the 
column that is moving faster 

Desk only moving short 

No 

The green light on the 
power supply goes off 

No 

Change power 
supply 

No 

Desk moving to slow 

No 

Change power 
supply 

Change ECS box 

Desk over loaded Unload the desk 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

No 

 
No 

 
No 

 
 
 

Desktop not horisontal Do Reset 
 
 
 

Unplug the desk from the wall socket 
during roughly one minute and reconnect. 

 
 
 

Desk stuck in absolute top or 
bottom position. Do Reset 

No 

 

Only able to drive down Do Reset 

Only able to drive upp Do Reset 

Desk stops and reverse during 
operation 

 
No 
 

Something is blocking the 
table movement Remove the obstacle 

No 

Not able to drive all the way 
upp or all the way down Do Reset 

Mechanical dammage on 
column. Change columns 



 

All cables connected? 

No 

The green light on the power 
supply lit? (Only if D05 or M2) 

 
No 

Visible readout in the 
display 

 
No 

Change handset 

Change the ECS box 

Change power supply 

Follow install 
instructions 



Press and hold both buttons 
during 10 seconds. 

Desk is only able to drive down in 
reduced speed. 

 
No 

Both columns moving downwards 
 

No 

Drive all the way to bottom position 

Able to drive upp again 
 
No 

DONE 

Instructions to Do Reset 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Mott or actuator damaged, change the 
column that is not moving. 
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